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COMPARATIVE OTHER UNDERWRITING EXPENSES AND OPERATING EXPENSES OF LIFE INSURANCE BUSINESS FOR THE YEAR ENDING 31 DECEMBER 2009

C�	 �(Unit)  :  1,000  �
�(Baht)

�
�ก
� Item

�#��ก �#!	�O� � ( �#��ก �#!	�O� � (

First  Year Renewal Total First  Year Renewal Total

1. �	
���	
���ก
�������ก��������� Other Underwriting Expenses

    1.1 �	
!� �$������
��
�     Survey & Report

         1.1.1 ก
� �̂�
�_
������ก�����          - Underwriting 18,285          11,683          29,968          524              3,082            3,607            

         1.1.2 ก
�����ก����	
$��OC(�����          - Claim 15,334          21,550          36,884          68                9,720            9,788            

    1.2 �	
!� �$���
^     Health 215,602        11,401          227,003        40                9                  48                

    1.3 �	
���	
�$	��$��(ก
��
�     Sales Promotion Expenses 2,128,838      743,775        2,872,612      89,345          9,437            98,782          

    1.4 ���� e     Others 543,522        511,195        1,054,717      956              8                  964              

    � ( (1.1+1.2+1.3+1.4)     Total (1.1+1.2+1.3+1.4) 2,921,581      1,299,603      4,221,184      90,933          22,256          113,189        

2. �	
���	
���ก
���
�����
� Operating Expenses

    2.1 �	
���	
��ก��� ก��^��ก�
�     Total Directors & Employees Expenses

         2.1.1 ���������          Salary

                 2.1.1.1 �_�ก��(ก
�                  - Board 30,143          45,798          75,941          116              1,097            1,213            

                 2.1.1.2 ^��ก�
����hi���C
�!� ������ก���� �!                  - Staff & Executive Agents 2,524,474      3,259,015      5,783,489      375,160        532,788        907,948        

         2.1.2 h����k���l����          Welfare

                 2.1.2.1 �_�ก��(ก
�                  - Board 20,919          32,034          52,953          60                409              468              

                 2.1.2.2 ^��ก�
����hi���C
�!� ������ก���� �!                  - Staff & Executive Agents 913,245        1,205,210      2,118,454      44,518          109,648        154,166        

    2.2 �	
���	
��ก��� ก���
�
�$m
����������ก�_l     Building and Equipment Expenses

         2.2.1 �	
��	
          Rent 430,004        481,482        911,486        5,496            44,722          50,218          

         2.2.2 �	
o	�(�o(�����
�����กp
          Maintenance Expenses 66,111          101,437        167,548        565              24,576          25,142          

         2.2.3 �	
���%����ก�����          Insurance Premiums 14,006          12,887          26,893          92                142              234              

         2.2.4 �	
Oqqr
����%�
����
          Utilities 121,898        197,264        319,162        1,426            41,055          42,480          

         2.2.5 �	
���	
�$(��ก�          Computer Expenses 241,378        337,630        579,008        1,076            16,443          17,519          

         2.2.6 �	
�$���(�
�
          Depreciation 387,489        652,074        1,039,563      3,373            46,956          50,328          

         2.2.7 ���� e          Others 51,473          16,998          68,471          -                  -                  -                  
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IndustrialOrdinary

ก
����ก�����������$
(�s ก
����ก�������������!$
Cก��(

�# 2552

YEAR 2009

    2.3 �	
�
p��
ก�     Taxes 52,573          125,639        178,212        147              11,024          11,171          

    2.4 C��%$is���C��%$�$����$is     Bad Debt & Doubtful Accounts 31,054          147,145        178,199        7                  6,511            6,519            

    2.5 �	
���	
���ก
���
�����
�����     Other Operating Expenses

         2.5.1 �	
���	
������
�          Travelling Expenses 95,414          138,505        233,919        33,125          17,461          50,587          

         2.5.2 �	
O��p_��l���$���$
�          Postal & Telecommunication 185,167        255,440        440,608        2,252            20,682          22,934          

         2.5.3 �	
������������������ �̂( l̂          Printing & Stationeries 137,488        183,564        321,051        15,140          17,871          33,012          

         2.5.4 �	
���(����( ��
��^          Audit, Legal & Actuary Fees 38,516          49,172          87,689          247              5,469            5,716            

         2.5.5 �	
��ก���%�����	
���(����($m
���ก
�����          Int. & Financial Institution Charges 202,367        323,793        526,160        2,915            12,464          15,380          

         2.5.6 �	
���	
��
�^
C��          Vehicle Expenses 51,433          77,517          128,950        1,452            4,541            5,992            

         2.5.7 �	
kup_
          Advertising Expenses 690,924        428,484        1,119,408      6,200            108,228        114,428        

         2.5.8 �	
������          Entertainment Expenses 35,377          16,535          51,912          685              1,314            1,999            

         2.5.9 �	
ก
�ก�v�          Charity 7,386            11,842          19,228          141              455              596              

         2.5.10 �	
��
���$(
�(���$m
���          Membership Fees 21,337          31,611          52,948          131              4,223            4,354            

         2.5.11 �	
���(����(����	
����          Fees & Fine (32,630)         11,941          (20,689)         190              2,331            2,521            

         2.5.12 ����$���ก��������ก��$���(          Contributary Social Security Fund 19,607          35,313          54,920          3,437            12,237          15,674          

         2.5.13 ���� e          Others 422,446        710,351        1,132,798      5,642            37,621          43,264          

         2.5.14 �	
���	
����$�
��ก�
��Cs	�w������
�
ก$
�
          Expense Charged by H.O. 95,632          116,982        212,614        -                  -                  -                  

    � ( (2.1+2.2+2.3+2.4+2.5)     Total (2.1+2.2+2.3+2.4+2.5) 6,855,232      9,005,662      15,860,894    503,595        1,080,267      1,583,863      

C(
��C!� - ����(i��
กx
���(i�������p��$	��C$�
��ก�
� ���. �
�����yก�����ก$l

        Note - Use data from database that the Insurance Companies Send to OIC by electronic.

                  - ��(i��# 2551 �
������������!
(������p�����กO��
�C���

                  - In 2008, data may be changed according to the adjustment of Insurance Companies.
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�
�ก
� Item

1. �	
���	
���ก
�������ก��������� Other Underwriting Expenses

    1.1 �	
!� �$������
��
�     Survey & Report

         1.1.1 ก
� �̂�
�_
������ก�����          - Underwriting

         1.1.2 ก
�����ก����	
$��OC(�����          - Claim

    1.2 �	
!� �$���
^     Health

    1.3 �	
���	
�$	��$��(ก
��
�     Sales Promotion Expenses

    1.4 ���� e     Others

    � ( (1.1+1.2+1.3+1.4)     Total (1.1+1.2+1.3+1.4)

2. �	
���	
���ก
���
�����
� Operating Expenses

    2.1 �	
���	
��ก��� ก��^��ก�
�     Total Directors & Employees Expenses

         2.1.1 ���������          Salary

                 2.1.1.1 �_�ก��(ก
�                  - Board

                 2.1.1.2 ^��ก�
����hi���C
�!� ������ก���� �!                  - Staff & Executive Agents

         2.1.2 h����k���l����          Welfare

                 2.1.2.1 �_�ก��(ก
�                  - Board

                 2.1.2.2 ^��ก�
����hi���C
�!� ������ก���� �!                  - Staff & Executive Agents

    2.2 �	
���	
��ก��� ก���
�
�$m
����������ก�_l     Building and Equipment Expenses

         2.2.1 �	
��	
          Rent

         2.2.2 �	
o	�(�o(�����
�����กp
          Maintenance Expenses

         2.2.3 �	
���%����ก�����          Insurance Premiums

         2.2.4 �	
Oqqr
����%�
����
          Utilities

         2.2.5 �	
���	
�$(��ก�          Computer Expenses

         2.2.6 �	
�$���(�
�
          Depreciation

         2.2.7 ���� e          Others

C�	 �(Unit)  :  1,000  �
�(Baht)

�# 2551

ก
����ก����� � (��%�$�%�

����!��C!�$	 ������ YEAR 2008

�#��ก �#!	�O� � ( Personal Grand ��
� ����� �����

First  Year Renewal Total Accident Total Amount %

2,112            680              2,792            89                          36,455          37,341          (886)             (2.37)             

3,424            478              3,902            553                        51,127          67,664          (16,537)         (24.44)            

30,520          1,509            32,028          2,962                      262,042        288,366        (26,324)         (9.13)             

825,941        94,737          920,678        152,348                  4,044,420      3,598,965      445,455        12.38             

183,188        109,259        292,447        32,753                    1,380,881      1,053,707      327,174        31.05             

1,045,184      206,663        1,251,847      188,705                  5,774,924      5,046,043      728,882        14.44             

19,252          7,510            26,762          877                        104,793        73,198          31,595          43.16             

552,131        283,809        835,940        41,788                    7,569,165      6,712,398      856,768        12.76             

19,917          7,755            27,672          661                        81,755          57,553          24,202          42.05             

216,029        113,557        329,585        375,074                  2,977,280      3,216,956      (239,676)       (7.45)             

56,711          32,280          88,990          4,177                      1,054,871      988,763        66,108          6.69              

14,532          7,171            21,703          644                        215,037        203,137        11,900          5.86              

2,448            945              3,393            173                        30,694          26,503          4,190            15.81             

14,994          11,469          26,463          1,218                      389,323        351,053        38,270          10.90             

33,961          34,277          68,238          6,420                      671,186        795,774        (124,589)       (15.66)            

77,989          43,286          121,275        6,718                      1,217,884      1,064,975      152,909        14.36             

13,462          1,377            14,839          9                            83,318          71,058          12,261          17.25             

Group

ก
����ก�����������ก��	(

� �̂�((��) �
ก�# 2551

Increase(Decrease) 

from year 2008
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COMPARATIVE OTHER UNDERWRITING EXPENSES AND OPERATING EXPENSES OF LIFE INSURANCE BUSINESS FOR THE YEAR ENDING 31 DECEMBER 2009

�
�ก
� Item

    2.3 �	
�
p��
ก�     Taxes

    2.4 C��%$is���C��%$�$����$is     Bad Debt & Doubtful Accounts

    2.5 �	
���	
���ก
���
�����
�����     Other Operating Expenses

         2.5.1 �	
���	
������
�          Travelling Expenses

         2.5.2 �	
O��p_��l���$���$
�          Postal & Telecommunication

         2.5.3 �	
������������������ �̂( l̂          Printing & Stationeries

         2.5.4 �	
���(����( ��
��^          Audit, Legal & Actuary Fees

         2.5.5 �	
��ก���%�����	
���(����($m
���ก
�����          Int. & Financial Institution Charges

         2.5.6 �	
���	
��
�^
C��          Vehicle Expenses

         2.5.7 �	
kup_
          Advertising Expenses

         2.5.8 �	
������          Entertainment Expenses

         2.5.9 �	
ก
�ก�v�          Charity

         2.5.10 �	
��
���$(
�(���$m
���          Membership Fees

         2.5.11 �	
���(����(����	
����          Fees & Fine

         2.5.12 ����$���ก��������ก��$���(          Contributary Social Security Fund

         2.5.13 ���� e          Others

         2.5.14 �	
���	
����$�
��ก�
��Cs	�w������
�
ก$
�
          Expense Charged by H.O.

    � ( (2.1+2.2+2.3+2.4+2.5)     Total (2.1+2.2+2.3+2.4+2.5)

C(
��C!� - ����(i��
กx
���(i�������p��$	��C$�
��ก�
� ���. �
�����yก�����ก$l

        Note - Use data from database that the Insurance Companies Send to OIC by electronic.

                  - ��(i��# 2551 �
������������!
(������p�����กO��
�C���

                  - In 2008, data may be changed according to the adjustment of Insurance Companies.

C�	 �(Unit)  :  1,000  �
�(Baht)

�# 2551

ก
����ก����� � (��%�$�%�

����!��C!�$	 ������ YEAR 2008

�#��ก �#!	�O� � ( Personal Grand ��
� ����� �����

First  Year Renewal Total Accident Total Amount %

Group

ก
����ก�����������ก��	(

� �̂�((��) �
ก�# 2551

Increase(Decrease) 

from year 2008

7,350            5,189            12,539          2,962                      204,884        192,865        12,020          6.23              

1,500            7,675            9,175            4,554                      198,446        262,522        (64,076)         (24.41)            

20,887          8,738            29,626          1,874                      316,005        353,884        (37,879)         (10.70)            

45,400          19,699          65,099          5,382                      534,022        501,400        32,622          6.51              

28,976          15,176          44,152          1,734                      399,949        384,797        15,152          3.94              

10,510          2,960            13,470          300                        107,175        124,867        (17,692)         (14.17)            

707,370        62,852          770,222        10,647                    1,322,408      655,884        666,524        101.62           

9,084            6,719            15,803          639                        151,384        146,342        5,042            3.45              

60,433          16,323          76,756          3,301                      1,313,893      1,357,547      (43,654)         (3.22)             

7,459            1,818            9,277            204                        63,392          75,385          (11,993)         (15.91)            

3,556            718              4,273            83                          24,180          27,360          (3,180)           (11.62)            

4,667            2,748            7,415            348                        65,065          129,200        (64,135)         (49.64)            

57,380          24,463          81,843          367                        64,042          151,793        (87,751)         (57.81)            

5,141            3,231            8,372            299                        79,265          95,053          (15,787)         (16.61)            

192,459        141,849        334,309        14,934                    1,525,304      1,379,625      145,678        10.56             

4,602            5,625            10,227          6,439                      229,279        222,211        7,068            3.18              

2,188,199      869,219        3,057,418      491,825                  20,994,000    19,622,102    1,371,897      6.99              

            $	 � �������$m�!� |}
� 
��h����^�~�
����ก
�!� �$�� $�
��ก�
� ���.
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